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Independent Auditors’ Report

To: The Directors obDistress Centre Calgary

Opinion

We have audited the financial statements of Distresg€@atigary (the “Centre”), which comprise the statement of
financial position as at December 31, 2019, and the statsnof operations and changes in net assets and cash

flows for the year then ended, and notes to the finastagements, including a summaf significant accounting
policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position
of the Centre as at December 31, 2019, and its results of operations and its casbr flbevyear then ended in
accordance with Canadian accountingn@tads for not-for-mfit organizations.

Basis for Opinion

We conducted our audit in accordangith Canadian generally acceptedddiing standards. Our responsibilities

under those standards are further described in the Auditors' Responsibilities for the Audit of the Financial
Statements section of our report. We are independene @¢htre in accordance withetiethical requirements that

are relevant to our audit of the financial statements in Canada, and we have fulfilled our other ethical responsibilities
in accordance with these requirements. We believe thimataudit evidence we have obtained is sufficient and
appropriate to provide lzasis for our opinion.

Information Other than the Financial Statements and Auditors' Report Thereon

Management is responsible for the other information. The other information comprise®thefioh included in
the Message from thexecutive Director.

Our opinion on the financial statements does not cover the other information and we do esg¢ argrform of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information identified
above and, in doing so, consider whether the other information is materially inconsistenhewitinancial
statements or our knowledge obtained in the audit or otherwise appears to be materialigdnisst

We obtained the Message from the Executive Director prior to the date of this auditorsifidpased on the work
we have performed on this other information, we conclude that there is a material misstatement of this other
information, we are required to report that fact in ¢ghiditors' report. We have nothing to report in this regard.

Responsibilities of Management and Those Charged With Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of these fstatema¢nts in accordance with
Canadian accounting standards for not-for-profit organizations, and for such intermiedl as management
determines is necessary to enable the preparation ofcfaiastatements that are frflem material misstatement,
whether due to fraud or error.

In preparing the financial statements, managementpemsible for assessing the Centre's ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the rgany lasis of
accounting unless management either intends to liquidat€Cémtre or to cease operations, or has no realistic
alternative but to do so.

Those charged with governance are responsible for overseeing the Centre's financial reporting process

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonafdsurance about whether the financial statements as a whole are free from
material misstatement, whether dueftaud or error, and to issue an auditors' report that includes our opinion.
Reasonable assurance is a high level of assurance,rmitdasguarantee thah audit conducted in accordance with
Canadian generally accepted auditing standards will yalwdetect a material misstatement when it exists.
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Misstatements can arise from fraud or emad are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis ofnttiake fina
statements. As part of an audit in accordance with Canadian generally accepted statiiards, we exercise
professional judgement and maintain professional skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidesice that i
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud ma involv
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevarnihéoaudit in order to design audit procedures that are
appropriate in the circumstances, hot for the purpose of expressing an opinion on the effeetbgenf

the Centrés internal control.

Evaluate the appropriateness of accounting policgesl and the reasonables@f acounting estimates
andrelated disclosures made by management

Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or coratitions th
may cast sigificant doubt on the Centre’s ability to ¢onue as a going concern. If we concludatth

material uncertainty exists, we are required to dratention in our auditors’ report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify our @pinion.
conclsions are based on the audit evidence obtained up to the date of our auditardHmpever, future

events or conditions may cause the Cetatrgease to continue as a going concer

Evaluate the overall presentation, structure and content of the financial statements, incleding th
disclosures, and whether the financial statemenisesent the underlying transactions and events in a
manner that achieves fair pessation.

We ommunicate with those charged with governance, regarding, among other matters, the plap@ezhdc
timing of the audit and significant audit findings, includiagy significant deficiencies in internal control that we
identify during our audit.

me Stuwsarchuk Sennit e

February 27, 2020 Chartered Professional Accountants
Calgary, Alberta



Distress Centre Calgary
Statement of Financial Position

As at December 31, 2019 2018
Operating Sustainability Subtotal Capital Total Total
Fund Fund Fund
Assets
Current assets
Cash and cash equivalents (note 4) $ 873,489 923,174 % 1,796,643 $ 7,299 $ 1,803,942 $ 1,877,896
Accounts receivable 54,066 - 54,066 - 54,066 33,715
Prepaid expenses 234,925 - 234,925 - 234,925 42,287
Interfund balances - - - - - 10,789
1,162,460 923,174 2,085,634 7,299 2,092,933 1,964,687
Non-current assets
Capital assets (note 5) - - - 99,133 99,133 104,342
$ 1,162,460 $ 923,174 $ 2,085,634 $ 106,432 $ 2,192,066 $ 2,069,029
Liabilities
Current liabilities
Accounts payable (note 6) $ 189,50% - $ 189,505% - $ 189,505 $ 174,143
Deferred contributions (note 7) 972,955 - 972,955 - 972,955 863,986
Interfund balances - - - - - 10,789
1,162,460 - 1,162,460 - 1,162,460 1,048,918
Net assets
Invested in capital assets - - - 99,133 99,133 104,342
Externally restricted - - - 7,299 7,299 7,299
Unrestricted - 923,174 923,174 - 923,174 908,470
- 923,174 923,174 106,432 1,029,606 1,020,111
$ 1,162,460 $ 923,174 $ 2,085,634 $ 106,432 $ 2,192,066 $ 2,069,029
Approved by the Board
| | I
\W CS)W Directo }LA—A—Q/W\\{} Directo

See accompanying notes to the financial statements
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Distress Centre Calgary
Statement of Operations

Year ended December 31, 2019 2018
Operating Sustainability Subtotal Capital Total Total
Fund Fund Fund
Revenue
City of Calgary, Family and Community Support Services$ 1,285,992 - $ 1,285,902% - $ 1,285902 $ 997,474
United Way of Calgary and Area 1,219,798 - 1,219,798 - 1,219,798 1,197,374
Other donations and fundraising 790,298 - 790,298 25,242 815,540 732,845
Calgary Homeless Foundation 538,658 - 538,658 - 538,658 513,710
Alberta Health Services - Addictions and Mental Health 433,013 - 433,013 - 433,013 430,891
United Way Alberta - Capital Region 365,501 - 365,501 - 365,501 53,861
Alberta Human Services 175,000 - 175,000 - 175,000 175,000
Calgary and Area Child and Family Services Authority 134,167 - 134,167 - 134,167 129,209
City of Calgary - ES Online 120,615 - 120,615 - 120,615 -
Red Deer 211 54,534 - 54,534 - 54,534 50,000
Casino proceeds utilized 53,522 - 53,522 - 53,522 57,472
Carya - Senior 211 50,000 - 50,000 - 50,000 62,215
Canada Suicide Prevention Service 40,491 - 40,491 - 40,491 85,687
Interest income 513 14,703 15,216 - 15,216 12,987
Bow Valley 211 12,718 - 12,718 - 12,718 11,660
CCASA 5,000 - 5,000 - 5,000 6,000
5,279,730 14,703 5,294,433 25,242 5,319,675 4,516,385
Expenses
Personnel costs 4,180,888 - 4,180,888 - 4,180,888 3,593,457
Office and administration 865,734 - 865,734 - 865,734 728,557
Instrumental needs 213,278 - 213,278 - 213,278 181,702
Amortization - - - 50,281 50,281 48,921
5,259,900 - 5,259,900 50,281 5,310,181 4,552,637
Excess (deficiency) of revenue over expenses $ 19,830 $ 14,703 $ 34,533 $ (25,039)$% 9,494 $ (36,252)

See accompanying notes to the financial statements



Distress Centre Calgary
Statement of Changes in Net Assets

As at December 31,

2019 2018

Operating Sustainability

Capital Total Total
Fund

Balance, beginning of year,
Excess (deficiency) of revenues over expenses
Interfund transfers

Balance, end of year

See accompanying notes to the financial statements

111,641 $ 1,020,112 $ 1,056,363
(25,039) 9,494 (36,252)
19,830 - -

106,432 $ 1,029,606 $ 1,020,111




Distress Centre Calgary
Statement of Cash Flows

Year ended December 31,

2019

2018

Operating activities:

Excess of revenue over expenses
Item not affecting cash:
Amortization

Changes in non cash working capital items
Accounts receivable
Prepaid expenses
Accounts payable
Deferred contributions

Investing activities
Capital expenditures

Increase (decrease) in cash and cash equivalents
Cash and cash equivalentd)eginning of year

Cash and cash equivalentsnd of year

Cash and cash equivalents consists of:
Cash
Guaranteed investment certificates

See accompanying notes to the financial statements

$ 9494 $  (36252)
50,281 48,921
59,775 12,669
(20,351) 6,539
(192,638) (23,550)
15,362 (26,430)
108,969 350,672
(28,883) 319,900
(45,071) (37,616)
(73,954) 282,284
1,877,896 1,595,612
$ 1,803,942 $ 1,877,896
$ 880,768 $ 958,637
923,174 919,259

$ 1,803,942 $ 1,877,896




Distress Centre Calgary
Notes to the Financial Statements

December 31, 2019

Nature of operations

Distress Centre Calgary (the “Centrgdilovides immediate crisis suppaat anyone in crisis through its 24
hour crisis line, online @is services, professional counselling and also provides referrals through the 211
information and referral line. The Centre is a not-fiofip organization incorporatl under the Societies Act
(Alberta). The Centre is dependent on its contributors to continue as a going concern.

The Centre is a registered charity under the InchbaxeAct and as such is exempt from income taxes.

Basis of presentation

These financial statements have been prepareddordance with Canadian generally accepted accounting
principles, specifically Canadian accounting standards for not-for-profit organizations (“ASNFPQ").

(@)

(b)

Significant accounting policies

Fund accounting
General funds

The Operating fund accounts for program deliverg administrative activities. This fund reports
restricted grants, restricted ddioas and certain unrestricted contributions as designated by the
Centre’s Board of Directors (the “Board”).

The Sustainability fund accounts forrastricted resources. This fuméhs established to sustain the
existence and ensure the continuing activities of the Centre. The funds will be utilized to fund
operating deficits and future paajts at the Board’s discretion.

Capital fund
This fund accounts for capital assets and any related capital funding.
Measurement of financial instruments

Financial assets and financial liabilities are initially measured at fair value and subsequently at
amortized cost.

Financial assets measured at amortized d@osiude cash and cash equivalents and accounts
receivable.

Financial liabilities measured at amortized cost include accounts payable.
Impairment

Financial assets measured at amortized cost atedtéor impairment when there are indicators of
impairment. The amount of the write-down is recognized in the statement of operations for the
applicable fund. The previously recognized impairment loss may be reversed to the extent of the
improvement, directly or by adjusting the allawa account, provided it is no greater than the
amount that would have been reported at the date of the reversal had the impairment not been
recognized previously. The amount of the reversal is recognized in the statement of operations for the
applicable fund.



Distress Centre Calgary
Notes to the Financial Statements

December 31, 2019

(©)

(d)

(e)

(f)

(¢)]

Cash and cash equivalents

All investments that are readily convertible itsh are considered to be cash equivalents.

Capital assets

Purchased capital assets are reedrih the Capital fun@ccount at cost. Contributed capital assets
are recorded in the Capital fund at fair value at the date of contribution. The Centre provides for
amortization at rates designed to amortize the abstpital assets over their estimated useful lives.
One half of the normal amortization is recordedha year of acquisition. Amortization expense is
reported in the Capital fund and the annual amortization rates are as follows:

Capital Asset Method Rate

Phone system Declining balance 20%

Furniture and fixtures Declining balance 20%

Website Straight-line 2 years

Computer equipment Declining balance 30%

Leasehold improvements Straight-line Remaining term of the lease
Computer software Declining balance 100%

The Centre records a write-down when a capital asséinger contributes to the Centre’s ability to
provide goods and services, or that the value of future economic benefits or service potential
associated with it is less than its net carrying amount. The excess of the asset’s net carrying amount
over its fair value or replacement cost is recognag@n expense in the statement of operations for

the applicable fund. Previous write-downs are not reversed.

Revenue recognition

Restricted contributions related to the Operaing Sustainability funds are recognized as revenue
using the deferred contribution method whereby revenue is recognized in the year in which related
costs are incurred. Restricted contributions reltddtie Capital fund are regnized as revenue when
received or receivable, if the ammt to be received can be reamoly estimated rad collection is
reasonably assured.

Unrestricted contribtions are recorded in the year received receivable, if the amount to be
received can be reasonably estimateati @ilection is reasonably assured.

Contributed materials and services

The value of contributed materials and serviceret®rded when the fairalue can be reasonably
estimated, when the material and services aeel s the normal course of operations and would
otherwise have been purchased.

Change in accounting policy

Effective January 1, 2019 the Organization adopted the CPA Canada Handbook Section 4433
Tangible Capital Assets Held Byot-for-Profit Orgarzations which replaced the previous guidance

in Section 4431 concerning the recognition, measent, presentation and disclosure of capital
assets.

There was no numeric impact to the Organization’s financial statements arising from the adoption of
the accounting pronouncement.



Distress Centre Calgary
Notes to the Financial Statements

December 31, 2019

4, Cash and cash equivalents

Cash and cash equivalents includes eight (2018 - eight) redeemable guaranteed investment
certificates. These investments bear inteffesin 1.30% to 2.05% (2018 - 1.30% to 1.65%) and have
maturities of January, February, May, and Octd8#0. Included in cash and cash equivalents are
restricted amounts equal to the amount of restricatributions deferred described in note 7 of
$972,955 (2018 - $863,986) and externally restricted net asslet$or capital asset purchases of $7,299
(2018 - $7,299).

5. Capital assets
2019 2018
Accumulated Net Book Net Book
Cost Amortization Value Value
Phone system $ 175,328 $ 172,940 $ 2,388 % 2,985
Furniture & fixtures 136,558 136,558 - -
Website 30,082 30,082 - 4,915
Computerequipment 321,335 227,558 93,777 86,445
Leasehold improvements 579,561 579,561 - -
Computersoftware 427,898 424,930 2,968 9,997
$ 1,670,762 $ 1,571,629 $ 99,133 $ 104,342

6. Accounts payable

Included in accounts payable are $4,860 (2018 - $2,316) of government remittances payable.

7. Deferred contributions

Deferred contributions reported in thwerating fund relate to contritiois received from funding agencies
that are related to the activities o$absequent period or are externadigtricted amounts received for which
no restricted fund exists and expenses have not yet been incurred.

Changes for the year indtbalance are as follows: 2019 2018
Balancebeginning of yea $ 863,986 $ 513,314
Contributions received in theea 5,399,469 4,852,338
Amounts recgnized as revenue yea (5,290500 (4,501,666)
Balance, end of year $ 972,955 $ 863,986
The balance is comprised as follows: 201¢ 201§
United Way Alberta - Capital Region $ 32795 $ 9@144
Other donations and fundraising 310,519 280,919
United Way of Calgary ath Area 210,594 187,815
City of Calgary, Family and Community Support Services 83,922 52,300
Calgary Homeless Foundation 28,475 52,134
Casino proceeds 11,650 61,903
Alberta Health Services - Addictions and Mental Health - 108,253
Canada Suicide Prevention Service - 15,885
Red Deer 211 - 8,333

Total $ 972,955b 863,986




Distress Centre Calgary
Notes to the Financial Statements

December 31, 2019

8. Contractual obligations
Total obligations under the existing lease for prem(egslusive of operating costs) are as follows:

2020 $ 25,288

Total $ 25,288

The Centre signed a new lease agreement that wilhwnce April 2020, at the end of the existing lease
term. As a result, a deposit of $74,490 was paid which included the first four months ofrbaSaedotal
obligations under the new lease for premisgslsive of operating costs) are as follows:

2020 $ 45,718

2021 109,723

2022 128,606

2023 134,901

2024 and after 1,019,377

Total $ 1,438,325
9. Volunteer hours

Volunteers contributed approximately 44,763 (2018 — 50,968) hours in the year to assist the Centre in
facilitating its delivery of services. Because of the difficulty of detemgithe fair values, these services are
not recognized in these financial statemefit® volunteer hours havmt been audited.
10. Related party transactions
During the year, the members of the Board of Directors contributed $79,931 (2018 - $17,556) to the Centre.
11. Expenses incurred for fundraising
Expenses incurred for soliciting contributions were $246,339 (2018 - $235,290) including $185,239 (2018
$180,088) paid to employees involved in securingtréoutions including fundraising. These expenses are
included in office and administrative expenses and personnel costs.
12. Financial instruments
The Centre’s use of financial instruments and its expdsuiisks associated with such instruments arises out

of its normal course of operations and investing actait@perations are located in Calgary. The Centre is
not exposed to significant credit, market, or liquidity risks.





